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Important Dates
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. Opening of Proposals

Date
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Expression of Interest (EOI)
For Selection of Agencies Providing Assessment, Certification & Documentation
Support for NIESBUD Trainings '
1. Background
The National Institute for Entrepreneurship and Small Business Development (NIESBUD)
is an autonomous institution under the Ministry of Skill Development and

Entrepreneurship (MSDE), Government of India. www.niesbud.nic.in

NIESBUD is mandated to promote entrepreneurship-and small business development
through a comprehensive suite of activities including training, consultancy, research, and
policy advocacy. Since its inception, NIESBUD has trained over 16.91 lakh participants,
including more than 5,600 international participants from 145+ countries, through more

than 61 ,000 training programmes.

The Institute's Head Office is located in Noida (Sector 62), Uttar Pradesﬁ. It operates a
Regional Centre at Dehradun and has 21 extension centers across the country, operating
from National Skill Training Institutes (NSTIs) at various locations including Bengaluru,
Bhubaneshwar, Calicut, Chennai, Goa, Howrah, Hyderabad, Indore, Jaipur, Jammu,
Jamshedpur, Kanpur, Ludhiana, Mumbai, Noida, Panipat, F’atna, Raipur, Shimla,

Vadodara, and Visakhapatnam.

To amplify its outreach and deepen its impact across the country, NIESBUD seeks to
Select Agencies as Assessment, Certification & Documehtation Support Providers,
hereafter called as “Support Providers”, for the programmes in various States and
Union Territories. The Institute intends to select these Support Providers for organizing

Sponsored as well as Fee-based Programmes for increasing outreach activities of the

Institute.

2. Objectives

« To establish a national network of reputed and capable Support Providers for
Assessment, Certification & Documentation Support for the programmes.

e To ensure high quality, time-bound, transparent and standardized assessment
deliver. _

. To Maintain reliable documentation, data integrity, and compliance with statutory
and institutional regulations. e

« To support nationwide outreach and efficiéht.€xecution of NIESBUD programmes.
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3. Mode of Engagement

i) The Support Providers will engage with NIESBUD, outlining the scope of work,
deliverables, timelines, performance condition, termination provisions, and_ _payment terms.

ii) The Support Provider shall be responsible for providing Assessment, Certification, and
Documentation support as per NIESBUD'’s approved guidelines and formats.

4. Coverage of Programmes in the State/UT
The coverage of the programmes in the State/UT, as given below: -

Sl. No. State/ U.T.

1 Andaman and Nicobar Islands
2 Andhra Pradesh

3 Bihar

4 Chandigarh

5 Chhattisgarh

6 Dadra and Nagar Haveli and Daman and Diu
7 Delhi (National Capital Territory)
8 : ' Goa

9 o Guijarat

10 Haryana

11 Himachal Pradesh

12 Jammu and Kashmir

13 Jharkhand

14 Karnataka

15 Kerala -
16 Ladakh

17 Lakshadweep

18 Madhya Pradesh

19 Maharashtra

20 Odisha

21 Puducherry

22 Punjab

23 Rajasthan

24 Tamil Nadu

25 Telangana

26 Uttar Pradesh

27 Uttarakhand

28 West Bengal

o NIESBUD reserves the right to allocate work for one or more states at its sole
discretion.

5. Eligibility Criteria

Organizations applying for selection must meet the following eligibility conditions:

i) The. Organisation must be a registe ed—~body - State Government
Institute/Government Skill University, P ;‘“"té/z:'ljﬁi\ d Company, Government
> -23 \
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ITI/PSU/Autonomous Bodies etc.
i) The Organisation should be in existence for at least 03 years.
iy The Organisation should have a gross average turnover, including taxes, of
minimum Rs. 1,00,00,000/- for the last 3 years.
(In case, the Books of Accounts for 2024-25 have not been audited till date of
submission of EOI, then the Organisation may furnish the CA certified unaudited
financial statement for the FY 2024-25.)
iv) Following Certifications/Registrations are Mandatory
e PAN Card & GST Certificate
e ESI & PF Registration

v) The Organisation must be an Assessment Agency having a valid NCVET
recognition for PAN India. It must furnish a valid MOU or an affiliation certificate
for the same. , ’

vi) The Organisation must have experience of working as an Assessment Agency for
at least 1 State/Central Govt Organisation or Autonomous Body. The Organisation
must furnish the empanelment letter/MOU/Work Order for the same.

vi) The Organisation must have overall experience of assessing/examining a
minimum of 40000 candidates in the last 3 years. It must share supporting
details/data for this experience. '

viii)The Organisation must be Empaneled with a minimum of 3 State / Central Govt
Organizations or Autonomous Bodies as a Technical Agency / Consulting Agency
for any scheme in which it handled project documentation in the last 5 Financial
Years. It must furnish the empanelment letter/MOU/Work Order for the same.

. Submission of Proposals

a) The EOI shall be submitted, in the prescribed Format (ANNEXURE-I) clearly
spelling out all the specific and relevant details under each of the columns.

b) The EOI shall be accompanied by the following self-attested Documents failing
which a proposal is liable to be rejected summarily: -

i) Copy of Registration Certificate with date of incorporation/operation/
establishment;

i) The relevant extract of the audited Books of Accounts of the Organisation for
the concerned years.

iiiy Acceptable documentary evidence of having requisite experience,
empanelment & Certifications as mentioned in the Eligibility Criteria.

iv) Copy of Registration Certificates under different Statutes like PAN, GST, ESI,
PF etc.

v) Proof of NCVET affiliation, Proof of government empanelments, candidate
assessment data.
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The incomplete proposals will be summarily rejected.

7. Selection Process

i) The Institute will carry out a preliminary examination of all the proposals received
for satisfying that they fulfill the prescribed Eligibility Conditions as evidenced by

the enclosed documents. Only those Organisations which fulfill these criteria will

be called for making Presentations before the Committee.
i) All proposals received in response to this EOI shall undergo a preliminary scrutiny

to ascertain completeness,

eligibility, and compliance with

prescribed

requirements. Proposals meeting the eligibility conditions shall be evaluated based

on the following parametérs and weightages:

S. Parameter Sub-Parameters / Criteria for Maximum
No. Evaluation __ Marks
1 Experience of « Assessed between 40000 to 60000 25

Assessment in last 3 | candidates — 15 Marks
years + 60001 to 80000 candidates — 20 Marks
+ Above 80000 candidates — 25 Marks
2 Empanelment as « Empanelment with 3 Govt 20
Technical Organizations — 10 marks
‘Agency/Consulting « 5 Govt Empanelment — 15 marks
Agency with Govt » More than 5 Empanelment — 20 marks
Organizations .
3 Technical « Understanding of objectives and scope 40
Presentation of work — 10 marks
(examination delivery | < Proposed assessment/examination
strategy and outreach | methodology. — 10 marks
model) « Documentation Expertise and
Proposed Strategy as a
technical/consulting agency — 10 Marks
* Presentation clarity, team
competency, and Q&A — 10 marks
4 Financial Strength / * Turnover *100-150 lakh — 5 marks 15
Turnover (average of | * Turnover greater than ¥151-200 lakh — 10
last three financial marks
years) ' » Above %201 lakh — 15 marks
Total 100

Note:

(i) The Technical Presentation will be evaluated by a duly constituted Evaluation
the agency's approach, methodology,

Committee, focusing on

innovation

in

assessment/examination process, student/trainee Qneqtauon process and capacity to

ensure measurable outcomes.

\\\ - ~ “ v,
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In case of a tie, the bidder with the higher technical score in approach methodology will
be preferred. The final recommendation will be made by the Evaluation Committee and
approved by the Competent Authority of NIESBUD.

8. Interested institutions/organizations possessing requisite facilities are invited to
submit their Expression of Interest (EOI) in the prescribed format (Annexure-I|).
The duly filled proposal may be submitted to the following officers:

| Name & Designation | Email Address ]

Mr. Chandradeep Sharma, Administrative
Officer (I/C), Under Secretary, MSDE

:Vlr. Shakeel Ahmad Khan, Consultant Grade-| shakeela.khan@govcontractor.in

chandradeep.sharma@nic.in

9. General Conditions

i) An Organisation may apply for Selection for one or more States/U.Ts. But in such
a case, relevant supporting documents for all the States for which Empanelment
is being sought, will have to be enclosed.

i) No TA & DA shall be payable to the Organisations for making Presentation in
NOIDA/Delhi, for the purpose, the date for which will be intimated individually to all
the concerned Organisations.

iii) All information provided must be authentic; misrepresentation may lead to
rejection/blacklisting.

10.Role and Responsibilities of Selected Support Providers .

Selected Support Providers will support in Assessment, Certification & Documentation
during the execution of the programmes by NIESBUD. Their responsnbllltles will
encompass the following key areas:

i) Assessment and Certification:

a. Coordinate and facilitate assessment and certification processes for NIESBUD
programmes within the allotted State(s)/UT(s).

b. Engage of qualified assessors duly approved by NIESBUD to ensure fair, transparent, and
timely evaluations.

c. Ensure accuracy and consistency in assessment results and certification records.

i) Documentation and Reporting:
a. Prepare and submit complete documentatlon, including reports, attendance
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1.

sheets, photographs, and certification data, as per NIESBUD’s prescribed
formats. ‘

b. Maintain proper data management and record-keeping systems, ensuring
confidentiality and data integrity.

c. Provide periodic progress reports and updates to NIESBUD on assessment
and certification activities.

d. Assessment/Examination Logistics and Participant Support: The Support
Provider will arrange necessary logistical support.

i) Compliance with Guidelines and Quality Assurance: Strict adherence to
NIESBUD's operational guidelines, quality benchmarks, standardized branding
protocols, and other regulatory requirements is compulsory.

iv) Brand Protection: The use of NIESBUD's name, logo, and brand identity is strictly
limited to the approved activities. Any unauthorized use or misrepresentation is
strictly prohibited.

v) Coordination with NIESBUD: The Support Provider will provide active
coordination and support to NIESBUD teams during verification of data,
credentials, and monitoring visits. Full cooperation with NIESBUD’s review,
evaluation, and assessment processes is expected.

Monitoring and Evaluation

i) Continuous Monitoring: Selected support providers will be subject to ongoing
monitoring through submission of detailed progress reports, real-time data sharing,
and updates on programme implementation.

i) Site Inspections: NIESBUD officials will conduct regular on-site inspections to
assess examination protocols, assessment quality, participant engagement, and
overall compliance with guidelines.

iiiy Technology-Enabled Oversight: Support Providers must ensure the mandatory
use of assessment systems and submission of photo and video documentation of
assessment/examination activities via NIESBUD's designated digital platforms.

iv) Participant Feedback: Real-time collection and submission of participant
feedback through the prescribed online platforms will be mandatory, contributing
to continuous improvement and quality assurance.

v) Performance-Based Evaluation: The performance of each Support Provider will
be regularly evaluated against pre-defined parameters, and non- performance may
result in termination of Contract/MoU with the immediate effect.
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12.Duration of Seleétion and Renewal

i) The initial validity of Selection will be for a period of two years from the date of
signing of the Memorandum of Understanding (MoU).

i) The Contract/MoU may be renewed annually based on a comprehensive review of
the Organization’s performance, adherence to NIESBUD's guidelines, quality of

assessment, certification and documentation delivery, participant satisfaction
levels, and overall impact.

iif) NIESBUD reserves the right to terminate or not renew the Contract/MoU in case

of non-performance, non-compliance with guidelines, or any act detrimental to the
interests of the Institute.

13. Data Protection & Privacy (DPDP Aét, 2023 Compliance
The Support Provider shall:

i. act as a Data processor processing personal data solely for NIESBUD (Data
Fiduciary).

ii. Collect and process candidate date only for authorized pﬁrposes.

iii. Ensure secure storage, restricted access, encryption and protection from
breaches.

iv. Report any data breach to NIESBUD within 24 hours.

v. Not retain any NIESBUD data after completion of work; all data must be handed
over and deleted.

Violation may lead to termination and legal action under DPDP Act.

14. Indemnity Cause

The support provider shall indemnify and hold harmless NIESBUD/MSDE against
all claims, damages, losses, penalties, legal costs arising from:

I. Data Breach

II. IP Violation
IIl.  Negligence or misconduct
IV.  Non-Compliance with labor or statutory laws
V. Breach of confidentiality.

15.Force Majeure

i) "Force Majeure" means an event beyond the control of the Applicant and not
involving the Applicant’s fault or negligence and not foreseeable. Such events shall
include, but are not limited to, acts of the Consignee either in its sovereign or
contractual capacity, wars or revolutions, \' freight embargoes, quarantine
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ii) If a Force Majeure situation arises, the applicant should promptly notify NIESBUD
in writing of such conditions and the cause thereof. Unless otherwise directed by
NIESBUD in writing, the applicant shall continue to perform its obligations under
the Contract as far as is reasonably practical, and should seek all reasonable
alternative means not prevented by the Force Majeure event.

16.Penalty Clause

NIESBUD may impose penalties up to 10% of payable amount or as decided by Competent
Authority for the delayed assessment/certification, incomplete or incorrect documentation,
Deployment of unapproved assessors, Non-compliance with digital reporting.

17.Confidentiality

The Applicant shall not, without the NIESBUD's prior written consent, disclose the
Contract/MoU or any provision thereof, or any specification, plan, pattern, sample or
information furnished by or on behalf of the NIESBUD in connection therewith, to any
person other than a person employed by the Applicant in the performance of the
Contract/MoU. Disclosure to any such employed person shall be made in confidence
and shall extend only as far as may be necessary for purpose of such performance.
The Applicant shall not violate the provisions of DPDP Act,2023 and the compliance
will be monitored strictly and in case any default then the breach reporting shall be
within prescribed timeline. :

18.Intellectual Property Rights and Confidentiality

All data, software, training materials, student information, and any content developed
or shared under this engagement shall remain the sole property of NIESBUD. The
selected agency shall not use, share, or disclose any such information to any third
party without prior written approval from NIESBUD. Upon completion of the
assignment, all data and materials must be returned, and no copies shall be retained.
Any breach of confidentiality or misuse of data will invite legal action and termination
of engagement.

19. Termination :

That in case of any breach of condition between the parties then both the parties has the right
to terminate the contract/agreement/MOU by giving 15 days’ notice to the opposite party.
Further the MOU shall be terminated immediately for fraud, data breach or severe violations.

20.Disputes & Jurisdiction

Any legal disputes arising out of any breach of contract pertaining to this EOI should
be settled in the court of competent jurisdiction located within New Delhi.
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Format for Selection as Support Provider

A. General Information

ANNEXURE - |

Sl. Particulars Details
No. :
1 Name of the Organization
2 Nature of Organization (Central/States
Government Agencies, Private Limited
Company, PSUs, EDIs etc.) ]
3 Office Location (Owned / Leased / Rented /
Franchise)
4 Year of Incorporation / Registration
5 Registered/Corporate Office Address
6 Experience in Assessment/Examination (in
years) B
7 PAN & GST No. _
8 No. of Employees (attach list with name,
qualification & role)
9 No. of Assessors (attach list with
- qualification & specialization)
B. Empanelment / Affiliation
Sl Affiliating Govt Organization Empanelment/ Details of Accredited
No. .Affiliation Date Activities
: . —
2
3
C. Assessment Data
Sl. Client Name Schemes/Courses States Number of
No. Candidates
Assessed
1 -
e
\00‘ N
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